
Fact Sheet  
Refresher Course for 

Forklift Operators 

Clients

This refresher course is for operators of forklifts.  

Duration and Course Outcome 
 
This course will be conducted over one (1) day. The candidate will receive a Statement of Attendance on successful 
completion of the unit.  
 
Overview of Course 
 

1. Current OHS requirements 
2. Industry review  
3. Current and future licensing requirements 
4. Theory training review 
5. Practical training review 
6. Challenge test (Theory assessment will be a condensed version of the national assessment Instrument whilst 

the practical test is from the national assessment.) 
 
Pre-requisites 
 
Koolat Safety places a prerequisite that the candidate must hold a nationally recognised forklift licence. 
 
Delivery 
 
The course is delivered face to face at either the client’s premises or Koolat Safety’s Industry Skills Centre in 
Helensvale.
 
Knowledge Assessment 
 
The theory assessment is competency based. There is a requirement to achieve a 100% pass mark to be deemed 
competent in the course. 
 
Performance Assessment 
 
The candidate is allowed one (1) hour under normal conditions to complete the practical assessment. All 
tasks/activities must be satisfactorily demonstrated. If you do not satisfactorily demonstrate all tasks/activities then 
your assessor is required to enter a result of “Not yet competent”. 
 
This Performance Assessment is to assess the performance of the candidate to operate a forklift. Prior to the 
assessment commencing the assessor must confirm that the candidate has appropriate personal protective 
equipment. 
 
Resources 
 
Fully compliant forklift will need to be provided on site during the assessment. All associated equipment including PPE 
must be provided by the candidates. 
  
For more information please contact us at: 
 
Phone (07) 5665 6777 
Fax (07) 5665 6264 
Email info@koolatsafety.com.au  
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